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Our Digital Solution will help 
you to schedule your meet 
and greet and track your 
personnel movement in 

real-time
_______

MGM Web application is 
running on smartphone, 

tablets & computers   

MGM Introduction
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MGM will allow you to:

 Plan, book and validate your personnel
transfer according to personal profile,
criteria and planning

 Plan itineraries and accommodations
according to personnel schedule
incorporating all transport modes (bus, car,
etc.…)

 Access schedule and service updates in
real time and receive notifications (via
cloud base application or mail) and
alternative in the event of service
disruption

 Support the end-to-end personnel logistics
transport

 View multiple dashboard screen and KPI
reports at a glance

 Comply with HSE standards

MGM will cover the various stages of
personnel crew change for the on and off-
signers personnel including:

 Personnel data information including
certificates validity (medical, Opito
Bosiet, Visas, PCR Test, vaccination, etc.)

 Online booking of personnel from home
to destination (onshore or offshore site)
and vice-versa

 Meet and greet and immigration
clearance at the airport

 Transfer from the airport to designated
facilities (hotel, office, port, heliport, etc.)
by bus or car and vice-versa.

 Transfer from hotel to passenger terminal
(Port / Airport) and vice-versa



MGM Benefits
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• Drive incident free policy during the passenger
transfer

• Optimize operating costs
• Deliver value through operational excellence
• Reinforce data governance and management
• Align communication between stakeholders
• Eliminate manual paper-based processes
• Streamline work processes throughout logistics
• Provide real-time visibility and predictive operational

planning
• Improve workload distribution
• Visualize transport planning and utilization

Your Tailormade Meet & 
Greet Digital Solution



The benefits of our MGM 
Configuration go beyond a 
streamlined process enabling:

• Customers satisfaction with 
tailormade options

• Improved reliability with 
reduced errors

• Automated behind-the-scenes 
processes

• Digitally mapped product 
knowledge

• Enhanced efficiency

MGM Configuration
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The MGM configuration, under the responsibility of the Super User, includes: 

Function Designation

M&G Role Driver to assign role of the users 

Driver management Creation of the users

Compagnies Management Creation of new company, vendor client

Vehicle Management Management of vehicle including
certificates

Site Management Management of pick-up and drop-off 
location

Airline Management Creation of airline

Airport Management Creation of airport

Flight Management Creation of scheduled flights

Visa & Certificates Management of visa and certificates



MGM Booking
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Manage your booking 
anywhere, anytime

Using MGM means having a 
professional and secure 

website and mobile 
interface

You get all the tools that 
you need to manage your 

booking, keep track of your 
personnel and drive safely 

your operations

Step 1 – Add new Passenger

Step 2 – Upload Passenger Documents

Step 3 – Approval Passenger

Step 4 – Add New Booking

Step 5 – Approval Booking

Step 6 – Booking History
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MGM Scheduling
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Resource Management

Keep your availability 
accurate in every situation 

with a dynamic 
management of resources 
like owned vehicles, rentals 

and drivers

Step 1 – Create Scheduling

Step 2 – Approve Scheduling

Step 3 – Review M&G Planning

Step 4 – Review Scheduling History



Your meet and greet 
operations at a glance

Real time information 
during your meet and great 

transfer

• At pick-up location
• During transfer
• At drop-off location 

MGM Operations
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Step 1 – Passenger Pick-up

Step 2 – Passenger Transfer

Step 3 – Passenger Drop-Off

Step 4 – MGM Cockpit



MGM Dashboard
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MGM Dashboard

MGM Available Report POB Management

PAX Location


